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Port Vila
Efate
PO Box 26 
Port Vila

Tel 26 000

Monday to Friday 
7.30 am > 4.30 pm

contact.unelco@engie.com

www.unelco.engie.com

Safe  
Trimming

Safety rules !

Never touch
∙ �A fallen branch on an electrical line

∙ �A tree touching or in very close 
proximity to an electrical line

∙ �Electrical wires fallen to the ground

∙ �Do not approach an object within  
3 meters of an electrical line

∙ �Do not make fire under electrical lines

Fatal danger
Do not trim within 3 meters  
of any cables

If you spot a dangerous  
situation contact immediately 
UNELCO at 26 000



Trim your trees
to protect your 
home
A tree branch situated near a live 
electrical line can become  
dangerous, cause outage of power, 
break the cable or cause serious 
accident to one.

Before trimming,
Service connection must be 
disconnected from power !

Meter is installed inside  
the property
Call UNELCO for a temporary  
disconnection of your service  
connection (free for charge).

Meter is installed on the limit 
of the property  
You can carry out the disconnection  
of your supply cable by yourself  
by cutting the circuit breaker.

You are responsible for the trimming 
of vegetations around your service 
connection cable (see blue below)

It is forbidden for you to trim any 
vegetation near UNELCO network electrical 

line (see red arrow). Call UNELCO at 26 000

Systematically maintain a minimum  
of 3 meters around your service  
connection cable

3 m

3 m Be careful  
of the falling 
branches
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It is forbidden for you to trim any vegetation 
that is touching and/or on top of the service 

connection cable. The failing branches risks hitting  
the cable often results in short circuits.
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Whos is responsible 
for trimming ?

Near network cable

 UNELCO’s responsability

Near your service connection cable    

 Your responsability

Call UNELCO at 26 000  
to advice you on the 
intervention modalities


